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Canada Investor Profile

Primary Investment Style

Growth

33%
Value 16%
GARP 13%
Hedge 12%
Activist 11%
Industry-specific 8%
Quantitative/Index 7%

Age

53%

16% 21%
0
7%
2% 1%

Gender

22%
Female

78%

18-24 25-34 35-44 45-54 55-64 65+

, Male

Respondents’ Job Titles Organizations' Assets Under Management

In USD 38%
[0)
29% 26%

- o - : 4% 2%
Chief Financial Portfolio Investment Directors of
Investment Analysts Y ETIET[EIES Stewardshi Research
Offianre y 9 P Less than $500 $500 million-  $1 billion —less  $10 billion—  $50 billion or

million less than $1 than $10 billion less than $50 more

billion billion

Edelman Trust Barometer Special Report: Institutional Investors

S1: What is your approximate age range?

S7. In your current job, approximately how much are your institution's investable assets?

S8. Which of the following best describes your position or level within your company or organization?
D2. What is the primary investment style for the funds you manage on behalf of your organization?
D4. What is your gender? Canada n=100
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Has COVID
Made ESG a Luxury?

Edelman Trust Barometer
Special Report: Institutional Investors



ESG TEMPORARILY SIDELINED
BY INVESTORS DUE TO COVID IMPACTS

Percent who agree

Somewhat Agree I Strongly Agree

“Given the current market environment, | have changed my investment Given the impact of COVID-19 on the economy...
strategy relative to last year”

95 Of Canadian investors say their firm is currently
% deprioritizing ESG as an investment criteria

83% of 6-Market Global Average

48 56 93 Of Canadian investors say the companies they
% invest in have deprioritized ESG initiatives

81% of 6-Market Global Average

6-Market Global Average Canada



..BUT ESG IS CERTAINLY NOT A CASUALTY OF COVID

Percent who agree

Somewhat Agree Il Strongly Agree

“My firm actively invests in companies that have reduced their
near-term return on capital (e.g., reduced dividend, share
buybacks etc.) in order to reallocate capital to ESG initiatives”

87 89

61
52

6-Market Global Average Canada

“My firm monitors specific ESG key performance indicators (KPIs
such as carbon emissions reduction or diversity targets) to
inform investment decisions on an ongoing basis”

96
88

55
46

6-Market Global Average Canada



FOR PROFITABLE COMPANIES,

THE BAR FOR ESG FACTORS IS HIGHER

Percent who agree

Somewhat Agree Il Strongly Agree

“Profitable companies have a greater responsibility to address
ESG issues than companies that are unprofitable/struggling”

86

46

6-Market Global Average

47

Canada



CANADIAN INVESTORS SEE
ESG ADDING RESILIENCE IN A CRISIS

Percent who agree

Somewhat Agree [l Strongly Agree

“A company with strong ESG performance is more
resilient in a crisis”

50 48

6-Market Global Total Canada



ESG Factors the
New Norm

Edelman Trust Barometer
Special Report: Institutional Investors



ESG INTEGRATION HAS ARRIVED IN CANADA

Percent who selected among Canadian investors

Point at which ESG Considerations are Applied in Investment Process

As a secondary screen to filter out
non-ESG compliant investments

At the initial point of company

____E
_E

In a separate process run by an
ESG/governance team

| don't apply ESG considerations
in my investment process

——
N

Edelman Trust Barometer Special Report: Institutional Investors

98% of
investors
are
considering
ESG in their
investment
process

Leader of ESG Engagement in the Firm

Portfolio managers

A blend of the investment team and _ 53
standalone ESG/governance team members

A dedicated ESG/governance team that

operates independently from the investment - 48
decision makers

ESG experts/advisors that work directly within
the investment team informing and influencing
day-to-day investment decisions

My firm does not engage with companies on
ESG issues

'_\

Q11: Generally, at what point, are ESG considerations applied in your investment process? Shown % Selected. Canada n=100

Q17: At your firm, who leads engagement with companies we invest in on ESG issues?

99% of
firms have
someone
who leads
ESG
engagement

11




AS WE RECOVER, INVESTOR FOCUS ON ESG
IS EXPECTED TO INTENSIFY

Percent who agree among Canadian investors

As we recover from COVID-19...

Of Canadian investors expect their firm to Of Canadian investors expect the companies they
increase prioritization of ESG as an investment invest in to increase their prioritization of ESG
criteria initiatives
91% of 6-Market Global Average 88% of 6-Market Global Average

Edelman Trust Barometer Special Report: Institutional Investors
Q26. Please indicate the extent to which you agree or disagree with the following statements.
Shown T2B Agree. 6-Market Global Average n=600. Canada n=100

12



ESG-EXCELLING COMPANIES MERIT A PREMIUM

Percent who agree
Somewhat Agree [l Strongly Agree

“A company with strong ESG performance deserves a premium
valuation to its share price”

50 46

6-Market Global Total Canada

“Companies that prioritize ESG initiatives represent better
opportunities for long-term returns than companies that do not”

95

60

53

6-Market Global Total Canada



CANADIAN INVESTORS RELUCTANT TO INVEST
IF ESG EXPECTATIONS ARE NOT MET

Percent who agree

Somewhat Agree Il Strongly Agree

“My firm will not invest in companies with a lack of sufficient
information/data on their ESG performance”

82

43 41

6-Market Global Average Canada
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CANADIAN INVESTORS ARE INCREASINGLY
SOCIALLY CONSCIOUS

Percent who agree each is very important

ESG Importance

6-Market Global Average Canada
+8 +10 +4 +27 +25 +17
71 74
| | | I
Environmental Social Governance Environmental Social Governance

* Significant differences at the 95% confidence indicated by red or green text
Edelman Trust Barometer Special Report: Institutional Investors

Q10: Please select how important each of the following elements are when it comes to ESG investing. For each one, please indicate how important it is using a 9-point
scale where 1 means “not at all important” and 9 means “most important.” Shown T2B Important. 6-Market Global Average n=600; Canada n=100

‘— 0 —— + Y-to-Y Change

In Canada, Social
increased in ranking
from #2 in importance
to #1

16



INVESTORS TRUST COMPANIES THAT TREAT
PEOPLE AND COMMUNITIES WELL

Percent who say each impacts trust in a company a great deal among Canadian investors

e— 0 — + Y-to-Y Change

Corporate Behavioral Practices — Human Capital

Sharing a clearly defined vision for how the company will positively impact society _ 68
Clearly articulating the company's mission and executing on that mission [ 66
Communicating transparently and compassionately around furlough/layoffs [ o5
Demonstrating improvement in the company's employee diversity and inclusion statistics _ 65
Disclosing employee diversity and inclusion statistics _+23— 63
Enforcing a corporate code of conduct at all levels of the company _+14_ 62
Addressing societal issues (e.g., immigration, inequality, diversity) _ +17 _ 60
Prioritizing employee safety and health [ 50
Maintaining a healthy company culture _ +4 — 55

* Significant differences at the 95% confidence level indicated by red or green text

Edelman Trust Barometer Special Report: Institutional Investors

Q4: How much do each of the following corporate behavioral practices positively impact your trust in a company that you are/may consider investing in or recommending?
For each one, please indicate the level of impact using a 9-point scale where 1 means “no positive impact on trust” and 9 means “a great deal of positive impact on trust.”
Shown T2B Trust. Canada n=100

17



INVESTORS READY TO GO TO BAT WITH
THE BOARD ON EMPLOYEE ISSUES

Percent selected among Canadian investors

Likelihood of Investor Engagement on Management Topics
Within the Next 6 Months

Corporate Human Capital Diversity &
Culture Management Inclusion

91, 88 824
Likely Likely Likely

3 70/0 2 7% 3 3%
Very Likely Very Likely Very Likely

Employee
Health & Safety

79

Likely

324

Very Likely

18



D&l DISCLOSURE & PERFORMANCE INCREASINGLY
IMPACTING TRUST & SHARE PRICE RESPECTIVELY

Disclosing employee diversity and inclusion statistics drives trust
Percent selected

+5 +23

55

6-Market Global Average Canada

Edelman Trust Barometer Special Report: Institutional Investors

Somewhat Agree [ Strongly Agree

“Strong diversity & inclusion metrics have a positive impact on a
company’s share price”
Percent who agree

47 50

6-Market Canada
Global Average

Q4: How much do each of the following corporate behavioral practices positively impact your trust in a company that you are/may consider investing in or recommending?
For each one, please indicate the level of impact using a 9-point scale where 1 means “no positive impact on trust” and 9 means “a great deal of positive impact on trust.”
Shown T2B Trust. Q14: Please indicate the extent to which you agree or disagree with the following statements regarding ESG/socially responsible investing. 6-Market

Global Average n=600; 6-Maket Global Average n=600; Canada n=100

19



8 IN 10 CANADIAN FIRMS SCREEN FOR D&l METRICS

Percent who selected “Yes”

Diversity & Inclusion (D&I) metrics? meet your Diversity & Inclusion (D&l) thresholds on

watch-lists?

72 72

Canadian investors are
leading on D&I screening
against 6-Market Global
Average by 8 points

6-Market Global Canada 6-Market Global Canada
Average Average

Edelman Trust Barometer Special Report: Institutional Investors
Q20 Does your firm apply exclusionary screening based on Diversity & Inclusion (D&l) metrics? Q21 Have you started to put portfolio investments that do not meet your
Diversity & Inclusion (D&I) thresholds on watch-lists? Shown % Selected. 6-Market Global Average n=600; Canada n=100 20



CANADIAN INVESTORS PLACING
MORE VALUE ON DIVERSE BOARDS

Percent who say diversity within a Board impacts trust in a company a great deal

Somewhat Agree Il Strongly Agree

Diversity within a company’s Board of Directors
and executive team

58

6-Market Global
Average

* Significant differences at the 95% confidence level indicated by red or green text
Edelman Trust Barometer Special Report: Institutional Investors

Canada

o

19 pt

Increase year-over-year in the
importance of Board diversity in
driving Canadian investor trust, well

+ Y-to-Y Change

above the 6-market global average

Q5: How much does each of the following corporate governance practices positively impact your trust in a company that you are/may consider investing in or recommending?

6-Market Global Average n=600; Canada n=100



Increased Expectations
of the Board

Edelman Trust Barometer
Special Report: Institutional Investors



CANADIAN INVESTORS NEED TO TRUST
BOTH BOARDS AND MANAGEMENT

Percent who agree @ o+ YtovcChange

“I must trust a company's Board of Directors before making

“l must trust a company's CEO before making or
or recommending an investment”

recommending an investment”

99
94

The role of the Board in
driving investor trust
climbed in importance

by 15 points y-0-y

6-Market Global Average Canada 6-Market Global Average Canada

* Significant differences at the 95% confidence level indicated by red or green text

Edelman Trust Barometer Special Report: Institutional Investors

Q2. Please indicate the extent to which you agree or disagree with the following statements regarding trust.. Shown T2B Agree.

6-Maket Global Average n=600; Canada n=100 23



INVESTORS ENGAGING WITH THE BOARD ON ESG

Percent who selected among Canadian investors

Which Leaders are being Engaged on ESG by Investors

Board of Directors _ 68
Communications officer _ 44
Investor relations officer _ 42
C-suite/company management _ 39
Head of ESG/sustainability _ 38
General counsel/corporate secretary _ 31
Legal officer/counsel _ 30

| do not engage with companies on ESG issues I 2

Edelman Trust Barometer Special Report: Institutional Investors
Q16. Which leaders within a company, if any, do you engage with on ESG issues? Shown % Selected. United States n=100
Q18. Which of the following ESG topics, if any, do you expect boards of directors to oversee? Shown % Selected. United States n=100

8%

Of Canadian investors
expect the Board of Directors to

oversee at least one ESG topic

24



CANADIAN INVESTORS EXPECT MORE ON ALL
CORPORATE GOVERNANCE KPIs

Percent who say each impacts trust in a company a great deal among Canadian investors

°— 0 —— + Y-to-Y Change

Corporate Governance Practices

Having a staggered (classified) board [ 2. Jl 67
Actively engaging the investment community on corporate governance matters [ .- NN 66
Fully independent board committees [ -2z NIl 65
Diversity within a company’s Board of Directors and executive team [l - o [l 65
Board tenure that aligns with 1SS guidelines [ -2 I 64
Linking executive compensation to financial performance [ +7 1NN 63
CEO pay ratio in line with those of peers [ - N 63
Proxy access [N +17 N, 61
Frequently refreshing the Board of Directors [ 1. N 60
Executive and Board stock ownership [l +1: N 60
Having a separate Chairman and CEO [ +» 1 8
Linking executive compensation to ESG target performance [ 7 [ s
Equal voting rights (super voting share class) [N .. YN 56

* Significant differences at the 95% confidence level indicated by red or green text

Edelman Trust Barometer Special Report: Institutional Investors
Q5: How much does each of the following corporate governance practices positively impact your trust in a company that you are/may consider investing in or recommending? For each one, please
indicate the level of impact using a 9-point scale where 1 means “no positive impact on trust” and 9 means “a great deal of positive impact on trust.” Shown T2B Trust. Canada n=100

25



MORE INVESTORS WANT EXECUTIVE PAY TIED TO ESG

Percent who say it impacts trust in a company a great deal among Canadian investors

°— 0 —— + Y-to-Y Change

“Linking executive compensation to ESG target performance”

* Significant differences at the 95% confidence level indicated by red or green text
Edelman Trust Barometer Special Report: Institutional Investors

Q5: How much does each of the following corporate governance practices positively impact your trust in a company that you are/may consider investing in or

recommending? For each one, please indicate the level of impact using a 9-point scale where 1 means “no positive impact on trust” and 9 means “a great deal of positive
impact on trust.” Shown T2B Trust. Canada n=100

26



Climate Change Higher
on the Investor Agenda

Edelman Trust Barometer
Special Report: Institutional Investors



BOARDS EXPECTED TO OVERSEE ENVIRONMENTAL RISK

Percent who selected among Canadian Investors

Expectations of ESG Oversight from the Board of Directors

The impact of climate risk on the company

Supply chain environmental and social risk

Eco-efficiency of the company's operations

Resource scarcity

Edelman Trust Barometer Special Report: Institutional Investors

Q18. Which of the following ESG topics, if any, do you expect boards of directors to oversee? Shown % Selected. Canada n=100

48

47

35

34

/71n 10

Canadian investors

expect the Board to oversee at
least one environmental issue

28



INVESTORS PLAN TO ACCELERATE ENGAGEMENT
ON CLIMATE RISKS IN THE NEXT SIX MONTHS

Percent selected among Canadian Investors

Likelihood of Investor Engagement on Environmental Topics

The Impact of Climate Risk on Resource Scarcity Eco-efficiency of the
the Company Company’s Operations

924 85w 80

Likely Likely Likely
46 324 34
Very Likely Very Likely Very Likely

29



Shareholder Activism
IS Inescapable

Edelman Trust Barometer
Special Report: Institutional Investors



CANADIANS SEE AN INCREASE IN
SHAREHOLDER ACTIVISM POST-COVID

Percent who agree

Somewhat Agree Il Strongly Agree

“As we recover from the pandemic,
there will be an increase in
shareholder activism”

1%

Of Canadian investors believe
it is okay for activist investors
59 to initiate a public campaign
during the current market
environment

49

6-Market Global Average Canada



INVESTORS INCREASINGLY BELIEVE THEY CAN INFLUENCE
CHANGE THROUGH ACTIVISM

Percent who agree among Canadian investors @ o *  Y-to-Y Change

Somewhat Agree I Strongly Agree

Perceptions of Shareholder Activism

Investors believe their firm's actions can
have a meaningful role in influencing a company's 57
operating performance

Investors will support a reputable activist investor if they
believe change is necessary at a company they invest in 55
or recommend investing

Investors will support a reputable activist investor if they

44
raise concerns about a company that they invest in

red or green



MORE CANADIAN FIRMS ARE INTERESTED IN

TAKING AN ACTIVIST APPROACH
@ o+ Y-toYcChange

“Most companies are not prepared to handle activist campaigns”

“In general, as a firm, we are more interested in
Percent selected among Canadian investors

taking an activist approach to investing”
Percent selected among Canadian investors

89% "

Agree

39y -

Strongly Agree

92% 7

Agree

. £

Strongly Agree

* Significant differences at the 95% confidence level indicated by red or green text

Edelman Trust Barometer Special Report: Institutional Investors
Q7: Please indicate the extent to which you disagree or agree with the following statements regarding shareholder activism. Shown T2B Agree. Canada n=100

88



INVESTORS MORE WILLING TO PLACE
PRESSURE ON EXECS TO EFFECT CHANGE

Percent among Canadian investors who selected “In general, as a firm, we
are more interested in taking an activist approach to investing”

Ways Firms are Taking an Activist Approach
Nominating director candidates [N 2 N 47
More frequently asking to meet with a company's executive management -+11_ 46
Actively seeking an audience with the board of directors -+9_ 46
Launching a public campaign to publicize concerns with a company's business or -+8_ 43

operating strategy

Voting against executive compensation packages _ 41

Submitting ESG-related proposals _ 36

Withholding votes from current board members _ 35
Pressuring executive management to make operational and/or governance changes _ 32

* Significant differences at the 95% confidence level indicated by red or green text

Edelman Trust Barometer Special Report: Institutional Investors

Q8: You just indicated that your firm is more interested in taking an activist approach to investing. Specifically, in what ways is your firm trying to be more activists? Shown
% Selected. Canada n=100

0

+

Y-to-Y Change

34



INVESTORS EXPECT CANADIAN GOVERNMENT TO
TOUGHEN STANCE ON FOREIGN TAKEOVERS

Percent selected among Canadian investors

How investors expect that recent geopolitical events and/or tensions will change the way in
which the Canadian government evaluates foreign takeovers of Canadian companies

Canadian investors expect to see the Federal Government take
a harder line on foreign takeovers 66

Canadian investors expect to see the Federal Government take
a softer line on foreign takeovers

Neutral

Edelman Trust Barometer Special Report: Institutional Investors
Q1CA How do you expect that recent geopolitical events and/or tensions will change the way in which the Canadian government evaluates foreign takeovers of Canadian
companies? Shown % Selected. Canada n=100

35



Investors Accept the End
of Shareholder Primacy

Edelman Trust Barometer
Special Report: Institutional Investors



INVESTORS CONFIRM MULTI-STAKEHOLDER MODEL
DRIVES GREATER RETURNS

Percent who agree

Somewhat Agree Il Strongly Agree

“The multi-stakeholder model of governance
IS more conducive to delivering long-term
financial returns than other models ”

54 60

6-Market Global Average Canada



INVESTORS EXPECT COMPANIES TO PRIORITIZE A NUMBER
OF STAKEHOLDER COMMITMENTS

Percent who ranked actions as the top priority out of five possible actions

B 6-Market Global Average M Canada

Actions Companies Should Prioritize to Increase Investment Likelihood

Rank 1
. .
Ensuring an ethical supply chain - 3301 I n

Delivering value to customers - 2256
Canadian investors think

Maimizing profics [, 2, ~ companies should prioritize each

of these actions to increase

14 likelihood of investment

Investing in employees 16

Supporting local communities I g

Edelman Trust Barometer Special Report: Institutional Investors
Q13: Below is a list of actions that companies could prioritize. If a company wanted to increase your likelihood to invest in them, how should they prioritize these actions
over the next five years? Canada n=100



THE VALUE OF INVESTOR TRUST

Percent who selected among Canadian investors

Important Summary B Critically Important Summary

Importance of having a high level of trust for a company to be able to...

Fight off investor activism

Win new customers and grow market share

Nimbly pivot business strategy in response to rapidly evolving marketplace conditions
Effectively execute its strategic plan

Increase its valuation multiple

Operate without unnecessary involvement from regulators

Manage effectively through a crisis

Empathetically respond to employee activism

Attract and retain the best and brightest employees

Attract new investors to buy its stock

58

48

54

49

46

39

43

45

36

35

28 [E@
37 kB
27 Kl
I S0
34 U
41 JEb
37 [l
34 Jf
38
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NEW DRIVERS OF INVESTOR TRUST

ESG is here to stay
and will be an
important part of
building investor
trust, even with the
pressures posed
by the pandemic

Canadian investors
are looking for
Boards to

drive more tangible
action and
accountability

Canadian
companies need
to prepare for an
acceleration of
shareholder
activism post-
COVID; the
majority of
investors feel they
aren’t prepared

Canadian
investors are
focused on social
iIssues like never
before;
companies
should expect a
new level of
scrutiny

Communities matter;
investors expect
multi-stakeholder
approaches from

the companies they
invest in

40
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INVESTORS WANT TO HEAR MORE FROM THE CFO

Percent selected among Canadian investors

Company Spokespeople that Investors
Want To Hear More From Than
They Have in the Past Year

Edelman Trust Barometer Special Report: Institutional Investors

Chief Financial Officer

I 39

Head of Strategy / Corporate Development

Chief Operating Officer
Chief Diversity Officer / Head of Diversity &
Inclusion

Chief Executive Officer

Investor Relations Officer

The company's Chairman

Chief Human Resources Officer
Chief Technology Officer

Chief Innovation Officer

Head of ESG/Sustainability

The company's Board of Directors
Chief Marketing Officer

Head of Government Affairs
Chief Legal Officer

None of the above

I 31
I 30
I 29
I, 27
I 25
I 05
I 05
I 05
I 24
I 2
I 22
I 2?2
I 2
I 01
)

Q25: Which company spokespeople, if any, are you interested in hearing more from in the next year than you have in the past year? Shown % Selected. Canada n=100

42



EXPERTISE REMAINS A PRIORITY TO ENSURE DIVERSITY

Percent ranked top 3 that selected “diversity within a company’s Board
has a significant positive impact on trust” among Canadian investors

Most Important Types of Board Diversity to Build Trust
Business strategy philosophies (e.g. _ 53
acquisitive, organic, revenue generation,...
Expertise across different areas of business _ 49
(e.g., sales, finance, operations, legal)
Experience outside the industry or sector [ 41
Experience in government or civil society _ 34
(i.e. NGO)
Racial diversity [ 32
Gender diversity [ 30
Ethnic diversity [ 27
Age diversity [ 19

Diversity among nationalities - 15

Edelman Trust Barometer Special Report: Institutional Investors
Q6: You mentioned that diversity within a company’s Board of Directors and executive team has a significant impact on your trust in a company. Please identify and rank
the top 3 types of diversity you consider to be the most important in building trust. Shown % Selected. Canada n=94

43



CANADIAN INVESTORS TO INVEST HEAVILY IN
ALTERNATIVE STRATEGIES GOING FORWARD

Percent how selected among Canadian investors

Private Equity & Gold bullion

o Venture Capital 3 Crude oil
Percent selected among Canadian investors 16 3

Private Credit & Debt

6
O Currency
10
6 Livestock
13
of Canadian investors infrastructure
expect to reweight their
portfolios towards alternative
investments going forward Real e
Agriculture

12

Timber
12

Edelman Trust Barometer Special Report: Institutional Investors

Q2CA: Over the next 12 months are you expecting to re-weight your portfolio more towards alternative investment strategies?

Shown % Selected. Canada n=89

Q3CA: You said you are expecting to re-weight your portfolio more towards alternative investment strategies. Which of the following alternative investment strategies, if any, are you investing in the most?

Shown % Selected. Canada n=100

44



